
 

 

Maricopa County Community Services Commission 
Human Services Department – Community Services Division 

 
NOTICE OF PUBLIC MEETING AND AGENDA 

Monday, March 20, 2023  
6:00PM 

 

 To join:  

Online: Link to Teams | Phone: (480) 702-3496, ID: 163 659 494# 
 

The Maricopa County Community Services Commission is the advisory Community Action Board 
of the Maricopa County Community Action Agency. The Commission is a Tripartite board that 
includes equal representation from the private sector, public official sector, and low-income 
community. Commission members fully participate in the development, planning, implementation, 
and evaluation of the program to effectively serve low-income communities. 
 

1. Call to Order  Lauriane Hanson 
Chair 

2. Roll Call  
 

Organizational Standard: 5.5 

Regina Lopez 
Community Action  

Program Coordinator 

3. Pledge of Allegiance Lauriane Hanson 
Chair 

4. Community Action Promise  Regina Lopez  
Community Action  

Program Coordinator 
5. Director’s Message  Shawn Pierce 

Deputy Human Services 
Director 

6. Community Action Agency Report 
a. Financial Report 
b. ROMA Outcome Focus with Agency Partners 
c. Financial Empowerment as a Tool 
d. Staffing Updates 
 

Organizational Standard: 5.9, 8.7 

Cathy Chiang 
Assistant Director 

7. Professional Staff Development 
a. Community Action Partnership - Management & 

Leadership Training Conference 
b. Arizona Housing Coalition – Refocus : Reframe 

CSD Staff 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_M2ZiMzM4ZjktZDYzNS00NjdjLTk3ZDctM2E4OWJlZmUyMWYw%40thread.v2/0?context=%7b%22Tid%22%3a%2230cd35d4-9951-4a72-978e-89655075c17f%22%2c%22Oid%22%3a%22ae3a6377-0191-422a-bd3d-415b82380e6c%22%7d


 

Contact information: Regina Lopez | Regina.Lopez@Maricopa.gov 
 

8. Strategic Plan 
 

Organizational Standards: 6.1-6.6 

Regina Lopez 
Community Action  

Program Coordinator  

9.  Action Items 
a. Approval of Meeting Minutes for January 23, 2023 
b. Approval of Strategic Plan 

 
Organizational Standards: 1.1, 2.1 

Lauriane Hanson 
Chair 

10.  Call to Public Lauriane Hanson 
Chair 

11.  Adjourn 
 

Lauriane Hanson 
Chair 

 

Next meeting: June 19, 2023 

Maricopa County Community Services Commission  

 

https://www.maricopa.gov/3791/Community-Services-Commission#:~:text=The%20Maricopa%20County%20Community%20Services,%2C%20and%20low%2Dincome%20community.

